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BUREAU

Applicable Criteria

The criteria for the limited assurance engagement of the selected indicators were as per the Company's reporting
requirements, which can be found in Annexure 1 of this report.

Assessment Standard

The assurance process was conducted in line with the requirements of the International Standard on Assurance
Engagements - ISAE 3000 Revised, Assurance Engagements Other than Audits or Reviews of Historical Financial
Information.

Limitations and Exclusions

Our assurance was primarily based on Company-provided documentation and interactions with relevant personnel.
Our engagement, conducted on a test basis, was not exhaustive in detecting all internal control weaknesses over
the Subject Matter preparation. Additionally, our procedures did not encompass testing, verifying, or auditing the
completeness and accuracy of outputs from the Company's data collecting systems, used for the compilation of
the Subject Matter information. The Subject Matter may contain errors or irregularities that remain undetected due
to fundamental limitations in the internal control systems.

Additionally, for the purpose of this limited assurance engagement, we have not performed any procedures
involving

» Verifying any assertions or qualitative information within the ESG report beyond the quantitative data
relating to the specified indicators mentioned in the subject matter

» Evaluating the accuracy and completeness of the reporting boundaries defined by the management for
the purpose of the ESG report.

*  Verifying or auditing the underlying sources fram which the Subject Matter information was derived.

* Reviewing the method utilized by management to conduct materiality assessment
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INDEPENDENT ASSURANCE STATEMENT

To: Ooredoo Q.P.S.C

Introduction and Objectives of the Work:

Ooredoo Q.P.S.C (Company) has engaged Bureau Veritas Certification to provide limited assurance on the
following subject matter information (“Subject Matter”). Our objective is to determine whether. based on the
procedures performed, anything has come to our attention that would cause us to believe that the Subject Matter
has not been prepared, in all material aspects, in accordance with the applicable criteria ("Applicable Criteria”) as
specified below.

Subject Matter

The subject matter for our limited assurance engagement included the selected quantitative indicators outlined
below, as presented in the Company's 2023 ESG Report for the year ended 31 December 2023. which was
prepared and presented by the Company's management. These selected quantitative indicators are based on the
reporting boundary established by the Company, encompassing operations across eight country-based operating
companies (OPCO's), namely Algeria, Asiacell — Iraq, Kuwait, Maldives, Oman, Palestine, Qatar. Tunisia.

The selected quantitative indicators, along with the list of OPCQ's for which assurance has been performed on
these indicators, are outlined below.

sliall clyil
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« Testing, verifying, or auditing the completeness and accuracy of outputs from Company's data collecting Total ho training Eight t
systems ussed for the compilation of the Subject Matter information 1 provided to employees Hours operating companies
« Company pesition statements (including any expression of opinion, belief, aspiration. expectation, aim or (OPCO's)
future intent). 2 | Direct energy consumption GJ
¢ Historic text which was unchanged from previous years and did not relate to ongoing activities. - % 1. Algeria
s Financial data. 3 | Indirect energy consumption GJ 2. Asiacell - Iraq
= Appropriateness of commitments and objectives chosen by the company. ; 3. Kuwait
B ' ¥ 4 | Total GHG emissions g;eérg:zl::nes 4. Maldives Performance Data, pg.
Responsibilities g‘ g;?:;_ne 40-75
. . 4 i
The preparation and presentation of the Subject Matter in accordance with the Applicable Criteria are the sole 5 | Customer satisfaction results | % 7. Qatar
responsibility of Ooredoo Q.P.S.C. 3 Total value of community D 8. Tunisia
Bureau Veritas Certification was not involved in drafting of the Subject Matter. Bureau Verita's responsibilities investments
A 7 | Female employment rate %
« Providing limited assurance as per ISAE 3000 over the accuracy, reliability and objectivity of the Six country-based
information contained within the Subject Matter. operating companies
* Forming an independent conclusion based on the assurance procedures performed and evidence (OPCO's)
obtained.
! 1. Algeria
3
8 | Total water consumption m 2 Kt
3. Oman
4. Palestine
5. Qatar
6. Tunisia
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Annexure 1

The Applicable Criteria as per the Company's reporting requirements for each of the respective indicators
presented in the Subject Matter are provided in the below table.

Total hours of H&S training provided to
employees

Total hours of Health and Safety training provided to employees

Requirement (e) and Compilation requirement 2.1 of Disclosure
Direct energy consumption 302-1 “Energy consumption within the organization” of GRI
Standard 302: Energy 2016

Requirement (e) and Compilation requirement 2.1 of Disclosure
Indirect energy consumption 302-1 “Energy consumption within the organization” of GRI
Standard 302: Energy 2016

Requirement (a) and Compilation requirement 2.1 of Disclosure
305-1 “Direct (Scope 1) GHG emissions” of GRI Standard 305:
Emissions 2016

Total GHG emissions
Requirement (a) and Compilation requirement 2.3 of Disclosure
305-2 “Energy indirect (Scope 2) GHG emissions” of GRI
Standard 305: Emissions 2016

Total water consumption Requirement (a) of Disclosure 303-5 “Water Consumption” of
GRI Standard 303: Water and Effluents 2018

Customer satisfaction results Results of customer satisfaction surveys (expressed in
percentage)

Total value of community investments Guidance related to "Community investment” mentioned in

Guidance for Disclosure 201 -1 "Direct economic value
generated and distributed” of GRI Standard 201: Economic
Performance 2016

Female employment rate Requirement (a) pertaining to the breakdown of the number of
employees by gender of Disclosure 2-7 “Employees,” of GRI 2:
General Disclosures 2021.
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BUREAU

Methodology
As part of our independent assurance, our work included:

1. Conducting employee interviews regarding the scope of work involved.

2. Process analysis of collecting and reporting the information/data included.

3. Verifying the completeness of the guantitative data included in the subject matter to ensure it
encompasses all sites/operating units within the reporting boundary established by the Company.

4. Review of documentary evidence produced by the Company.

5. Recalculation of examples in accordance with the evidence documents used to prepare the information
included.

6. Implementation of analytical procedures on the final reported data.

Limited Assurance Conclusion

This assurance report has been prepared for Ocredoo Q.P.S.C to provide limited assurance on the Subject Matter
Information in the Company's 2023 ESG Report for the year ended December 31, 2023,

As a result of the evidence obtained, there was no contradiction detected that the Subject Matter Information in the
Company's 2023 ESG Report for the year ended 31 December 2023 has not been prepared in all material respects
In accordance with the Applicable Criteria

Statement of Independence, Impartiality and Competence

Bureau Veritas is an independent professional services company that specializes in quality, environmental, health,
safety, and social accountability with over 190 years of history.

Bureau Veritas has implemented a Code of Ethics across the business to maintain high ethical standards among
staff in their day-to-day business activities. We are particularly vigilant in the prevention of conflicts of interest.

No member of the assurance team has a business relationship with Ooredoo Q.P.S.C, its directors or Managers
beyond that required of this assignment. We have conducted this verification independently, and there has been
no conflict of interest.

The assurance team has extensive experience in conducting assurance engagements, understanding systems
and processes, and excellent understanding of Bureau Veritas standard methodology for Limited Assurance

Sarah NAHAL
Certification Manager — Bureau Veritas, Qatar
15-Jan-25
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